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HONG KONG COMMITTEE ON CHILDREN'’S RIGHTS

CHILD SAFEGUARDING POLICY

In all actions concerning children, whether undertaken by public or
private social welfare institutions, courts of law, administrative
authorities or legislative bodies, the best interests of the child shall be
a primary consideration. (UN Convention on the Rights of the Child
(1989), Article 3)

States Parties shall protect the child from all forms of physical or
mental violence, injury or abuse, neglect, maltreatment or exploitation,
including sexual abuse. (UN Convention on the Rights of the Child
(1989), Article 19)

INTRODUCTION

The Hong Kong Committee on Children’s Rights (HKCCR) has a common commitment to
the prevention of child abuse and the protection of children. The abuse and exploitation
of children happens in all countries and societies across the world. This policy sets out
common values, principles, and beliefs and describes the steps that will be taken in
meeting our commitment to protect children (persons under the age of 18). It applies
particularly to how we protect children from abuse within our own organisation and

within the partner organisations with which we work closely.

APPLICABILITY

This policy applies to all staff and other key groups as follows:

"Staff" refers to all staff — full time, part time, international and national — and also

those engaged on short-term contracts such as consultants, researchers, efc.

"Others" refer to volunteers, board members, trustees, staff in partner agencies that we
work closely with, and any other individuals or groups or organisations that have a

formal /contractual (but not employment) relationship to HKCCR.
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OUR COMMITMENT TO PROTECT CHILDREN

1. OUR VALUES, PRINCIPLES AND BELIEFS:

®  All child abuse involves the abuse of children's rights.

®  All children have equal rights to protection from abuse and exploitation.

® The situation of all children must be improved through promotion of their rights as
set out in the UN Convention on the Rights of the Child (UNCRC). This includes the

right to freedom from abuse and exploitation.
®  Child abuse is never acceptable
® We have a commitment to protecting children with/ for whom we work

® When we work through pariners, they have a responsibility to meet minimum

standards of protection for children in their programmes.

2. WHAT WE WILL DO

We will meet our commitment to protect children from abuse through the following means:

Awareness: We will ensure that all Staff and Others give the Best Interest of the Child

the top priority and are aware of the problem of child abuse and the risks to children.

Prevention: We will ensure, through awareness and good practice, that Staff and

Others minimise the risks to and maximize the respect for children.

Reporting: We will ensure that Staff and Others are clear what steps to take where

concerns arise regarding the Best Interest and safety of children.

Responding: We will ensure that action is taken to support and protect children where

concerns arise regarding possible abuse.

In order that the above standards of reporting and responding are met, HKCCR will also

ensure that all Staff and Others:
® Take seriously any concerns raised

® Take positive steps to ensure the protection of children who are the subject of any

concerns

®  Support children, staff or other adults who raise concerns or who are the subject of

concerns
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® Act appropriately and effectively in instigating or co-operating with any

subsequent process of investigation

® Are guided through the child protection process by the principle of 'best interests
of the child'

® Llisten to and takes seriously the views and wishes of children

®  Work in partnership with parents/carers and/or other professionals to ensure the

protection of children. M

3. HOW WE WILL ENSURE OUR COMMITMENTS ABOVE ARE MET
® All HKCCR Staff and Others will abide by the code of conduct

® All partners that we closely work with will agree to abide by the code of conduct
® All Staff and Others will have access to a copy of the Child Safeguarding Policy

®  Recruitment procedures will include checks on suitability for working with children

through the Sexual Conviction Record Check in Hong Kong

®  Induction for Staff and Others will include briefing on the Child Safeguarding Policy

and child protection issues

® Every workplace will display contact details for reporting possible child abuse and

every member of staff will have contact details for reporting.

® Systems will be established for every member of staff to deal with a claim of

possible abuse to children.

® Training, learning opportunities and support shall be encouraged for Staff and

Others as appropriate to ensure commitments are met.

N
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CODE OF CONDUCT

All HKCCR Staff and Others agree to abide by this Code of Conduct with reference to
the Procedural Guide for Handling Child Abuse Cases published by the Social Welfare
Department of Hong Kong.

STAFF AND OTHERS MUST NEVER:

Hit or otherwise physically assault or physically abuse children
Develop physical /sexual relationships with children

Develop relationships with children which could in any way be deemed exploitative

or abusive
Act in ways that may be abusive or may place a child at risk of abuse

Use language, make suggestions or offer advice which is inappropriate, offensive

or abusive
Behave physically in a manner which is inappropriate or sexually provocative

Have a child/children with whom they are working to stay overnight at their home

or any place alone without reasonable excuse

Sleep on the same bed or in the same room or any place alone with a child with

whom they are working

Do things for children of a personal nature that they can do for themselves (eg.

change clothes or undress for them)
Condone, or participate in, behaviour of children which is illegal, unsafe or abusive

Act in ways intended to shame, humiliate, belittle or degrade children, or otherwise

perpetrate any form of emotional abuse

Leave children unattended or unsupervised for an excessive or inappropriate

timeframe that might result in harm or potential harm to them.

Discriminate against, show unfair differential treatment or favour to particular

children to the exclusion of others.

Use any computers, mobile phones, cameras, video or digital cameras or any such

medium to exploit, harass or bully children.

Use any computers, mobile phones, cameras, video or digital cameras or any such
medium to access, view, create, download or distribute pornography, especially

abusive images of children.

’ AN
AN
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This is not an exhaustive or exclusive list. The principle is that Staff and Others should
avoid actions or behaviour which may constitute poor practice or potentially abusive

behaviour.

IT IS IMPORTANT FOR ALL STAFF AND OTHERS IN CONTACT WITH CHILDREN TO:

® Be aware of situations which may present risks and manage these

® Plan and organise the work and the workplace so as to minimise risks
® As far as possible, be visible in working with children

® Ensure that a culture of openness exists to enable any issues or concerns to be raised

and discussed

®  Ensure that a sense of accountability exists between Staff and Others so that poor

practice or potentially abusive behaviour does not go unchallenged

® Talk to children about their contact with Staff or Others and encourage them to

raise any concerns

® Empower children - discuss with them their rights, what is acceptable and

unacceptable, and what they can do if there is a problem.

IN GENERAL IT IS INAPPROPRIATE TO SPEND EXCESSIVE TIME ALONE WITH CHILDREN
AWAY FROM OTHERS.

The above Child Safeguarding Policy of The Hong Kong Committee on Children’s

Rights has been read, understood and agreed upon by:

Name :

Signature :

Date :
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STEPS TO ENSURE CHILDREN ARE SAFE AND FREE FROM ANY FORM OF VIOLENCE

[ Action Plan ]

[ You are concerned about the safety of a child because... ]

N—

[ You see or suspect abuse ] [An allegation of abuse is made ] [ A child discloses abuse

AN
e

Discuss your concerns with the child protection focal person

(Executive Secretary of HKCCR)

(If this is the person at the centre of your concerns, discuss with the next most appropriate
person according to the priority of:

1. Chairperson, 2. Vice-chairperson, 3. Hon Secretary, or a board member)

Discussions should focus on:
Nature of concerns
Risks to child/ren

Action/next steps

Concerns should be reported promptly

Ensure detailed written records are made of all events and what the child has said in

his/her own words (where this applies), using the form on the following page.

The child protection focal person will then:

® Inform a designated member of the Executive Committee of HKCCR according to
the priority of: 1. Chairperson, 2. Vice-chairperson, 3. Hon Secretary, or a board
member

® Develop an action plan for progressing the concern
If, and only if there is immediate risk to the child, inform the police immediately

and undertake appropriate action as the circumstances required, without publicity.

AN
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LOCAL PARTNERS THAT CAN BE CONTACTED:

GOV

NGO

NGO

NGO

NGO

Services for children suffering from VIOLENCE:

Social Welfare Department 11 & 185 &

(handling of all forms of suspected child abuse/neglect
cases, spouse battering and family violence)

Note: Outside the office hours (including public holidays),
callers can choose to transfer their calls to the Hotline and
Outreaching Service Team operated by Tung Wah Group
of Hospitals for assistance from social workers. They may
also leave their message on the recording machine or seek
assistance from the police.

Against Child Abuse [ IF &R R &

(handling of all forms of suspected child abuse /neglect and

violence cases)

End Child Sexual Abuse Foundation %ﬁ%ﬁ

(provide immediate advice, counseling and referral to
victims, abusers and their families)

Note: They will not investigate suspected cases

Caritas Family Crisis Support Centre Hﬂﬁrﬁjﬂﬁﬁ
(provide services in helping people under extreme stress or
facing crisis to manage their emotions and seek positive
solution to family problems, including domestic violence, can
provide short-term accommodation in case necessary)
Harmony House FIFE2Z 5K

(provide services on risk assessment, emotional support,
counselling, safety plan, temporary refuge for women and

children in relation to abuses)

Hotline: 2343 2255
Mon — Fri:

9:00am — 5:00pm
Sat:

9:00am — 12:00

noon

Hotline: 2755 1122
Mon — Fri:

9:00am — 1:00pm &
2:00pm — 9:00pm
Sat:

9:00am — 1:00pm
Hotline: 2889 9933
Mon — Fri:

10:00am — 6:00pm

Hotline: 18288
24-hour and round

the year

Hotline for women:
2522 0434
24-hour and round

the year

Hotline for children:

2751 8822
Mon - Fri:
4:30-7:00pm
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NGO | The Law Society of Hong Kong ISR Refer to the *list of
(provides free preliminary legal advice on domestic solicitors offered to
violence on the below 3 areas: provide initial free
* Seeking injunction order under the Domestic Violence telephone advice to

Ordinance victims of domestic
* Enquiries on divorce proceedings violence on page 13
* Advice on applying for Legal Aid) M
DA
SHORT-TERM ACCOMMODATION services:

NGO TWGH Cease Crisis Centre ¥ =B it & H Hotline: 18281
(provides crisis intervention on sexual violence, domestic 24-hour and round
violence and other family crisis, can provide short-term the year
accommodation in case necessary)

NGO Caritas Family Crisis Support Centre B 5 ) HE B Hotline: 18288
(provide services in helping people under extreme stress or  24-hour and round
facing crisis to manage their emotions and seek positive the year
solution to family problems, including domestic violence, can
provide short-term accommodation in case necessary)

NGO Harmony House M2z K Hotline for women:

(provide services on risk assessment, emotional support, 2522 0434
counselling, safety plan, temporary refuge for women and 24-hour and round

children in relation to abuses) the year

Hotline for children:
2751 8822

Mon - Fri:

4:30 - 7:00pm

Support to individuals with SUICIDAL THOUGHTS:
NGO | The Samaritan Befrienders Hong Kong Hotline: 2389 2222

FWHORFIRERT I B RE 24-hour and round the year

(provides services and support to locals

with suicidal thoughts)

NGO | Suicide Prevention Services ZEfiy#i&%  Hotline: 2382 0000
(provides services and support to locals 24-hour and round the year

with suicidal thoughts)

’ AN
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NGO

NGO

Gov

NGO

NGO

NGO

NGO

Support for girls with PREGNANCY:

Mother’s Choice B8 HUIE
(provides counseling, support and hostel
for pregnant girls, as well as baby care

and adoption services)

Counselling services for children of different SEXUAL ORIENTATIONS:

Touch Project of The Boys’ & Girls’
Clubs Association of Hong Kong
EH/NERE o PR AR PR AT
(provides counselling service for children

of different sexual orientations)

Counselling services for DRUG users:

Services for Young Drug Abusers

R FR AR R

Pregnant Girls Services Hotline: 2868
2022

24-hour and round the year

(?2:00am — 5:30pm will have social
worker /counselor to answer enquiries

immediately)

Hotline: 2320 4005

Hotline for parents: 2321 1103
Mon — Wed: 2:00pm — 1800
Thu — Sat:

1400 — 2300

http://www.gov.hk /tc/residents /health /addictions /

Caritas Family Crisis Support Centre
Child Counselling Service BH B ]
i /NEL e S B R AR B

(provide counselling services for

children)

The Hong Kong Federation of Youth
Groups Counselling Service ﬁ%%ﬂa
e B L — A%

(provide  counselling  services for
individuals aged between 6 — 24)
Harmony House Fl3E2 5%

(provide counselling service for children
on understanding emotions, expressing

feelings, and harmony learning)

10

Children COUNSELLING services:

Hotline: 3161 0000
Counselling service:

Mon — Sat: 4:00pm — 9:00pm

(excluding public holiday)

Songs, stories and information:

24-hour and round the year
Hotline: 2777 8899

Mon — Sat:

2:00pm — 2:00am

Hotline for children: 2751 8822
Mon - Fri:
4:30 - 7:00pm
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NGO

NGO

NGO

NGO

Hong Kong Christian Service CHEER
center

R RE D BUR T N\ LR RB O
(provides telephone, on-site and
simultaneous interpretation service as
well as translation and proof-reading

service)

St John’s Counselling Service EEAJHY
B AL R 5

(provides counseling service for children,
teens, adults and organizations of multi-
nationals on any kind of problems; an
affordable counselling fee will be

charged)

The Samaritans 24 Hour Multi-Lingual
Suicide Prevention Services 35| E0
L

Note: It provides services and support to
multi-nationals with suicidal thoughts.
PathFinders %4t

(provides shelter, needs and support to
migrant pregnant women and mothers
with newborn to protect children from

abuse, neglect and abandonment)

11

Services for MULTI-NATIONALS:
Hotline: 3106 3104

Mon — Sat:

9:00am — 9:00pm

Sun:

9:00am — 5:00pm

Telephone interpretation service

Mon — Sun except public holidays
8:00am — 10:00pm

Bahasa Indonesia / Tagalog & Thai:
3755 6811

Hindi & Nepali:

3755 6822

Punjabi & Urdu:

3755 6833

Counselling inquiry: 2525 7207 /
25257208

Counselling appointment can be made:
Mon- Sat:

9:00am — 9:00pm.

Appointments on holidays and Sundays
can also be made by special
appointments.

Hotline: 2896 0000

24-hour and round the year

Tel: 5500 5486
Mon — Fri:
10:00am — 6:00pm
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NGO

Gov

NGO

NGO

NGO

NGO

HKFYG Youth Crime Prevention Centre
B [FEREDTEH L]

(provides counselling, intervention and
support to teenagers in conflict with the

law)

Free Legal Advice Scheme of Home
Affairs Department
REEHE LB EAR s
(provides free legal advice services)
The Law Society of Hong Kong F ¥4
ik

(provides free legal advice on Personal
Injuries N5 T2, Matrimonial Law 54
%, Criminal Law FH|ZF7%, Mediation ]
fiFt)

The Hong Kong Federation of Youth
Groups (Project iSmarter) FIHE R
g (FEOERBIERE)

(provides counselling and support for at-
risk youth, victims and offenders of
cybercrime at the age of 24 or below)

Hong Kong Family Welfare Society

(HEALTHYNET) FSREREN & (&
R _ESASCHR4A4%)

(provides counselling and support on
issues like cyberbullying and Internet
addiction)

eHelp Association 4 ZiRh&
(provides online reporting mechanism for
child online protection, in particular to
combat the dissemination of child sexual

abusive materials)

12

JUVENILE JUSTICE services:

Tel / Whatsapp:

8100 9669

Mon — Fri:

10:00am — 10:00pm

Email: ycpc@hkfyg.org.hk

Website: https://ycpc.hkfyg.org.hk/

LEGAL services:
Hotline: 2835 2500
Appointment can be made:
Mon — Fri:
9:00am — 7:00pm
Hotline: 8200 8002
Mon — Fri:
9:00am — 5:30pm
Can obtain 45-minute free legal advice

services by appointment

ONLINE SAFETY issues:
Tel: 2487 6151 / 8100 9669
Whatsapp: 5596 7780
Fax: 2423 8186
Email: cybercrime @hkyfg.org.hk
Website: ycpc.hkfyg.org.hk /youthlaw

Tel: 2922 9222
Whatsapp: 5592 7474
Email: healthynet@hkfws.org.hk

Online report: http://ehelp.org.hk/web/
online_report.php2lang=hk&mid=68
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THE LAW SOCIETY OF HONG KONG F i iRafie

NOTES ON FREE PRELIMINARY LEGAL ADVICE ON DOMESTIC VIOLENCE

Victims of domestic violence seeking legal advice are encouraged to make an appointment to

consult with a solicitor of their choice at the solicitor’s office. The solicitor will advise the victim

on eligibility for Legal Aid and will assist with any application.

If the victim is not eligible for Legal Aid, any further consultation with the solicitor will be

subject to agreement on fees between the parties.

The solicitors on this Panel may upon conflict clearance have offered to provide initial free

telephone advice to victims which can cover the following matters:

®  Preliminary advice on seeking an injunction order under the Domestic Violence Ordinance
®  Preliminary enquiries on divorce proceedings

®  Advice on applying for Legal Aid

In exceptional circumstances, for example, where a victim asks a solicitor on the Panel to
attend the police station or a place of refuge, the victim must check with the solicitor whether

such visit would be free, or whether legal fees will be charged for this service.

MEXEZRNEBLETHNREVD ZEE RAVER

FIER S5 HENMBOERFA G R, T B R R TRAY, LR AT A o N AT
Ao AT )52 3 NS EA BVAHSR B HEE A R R, & A HEERAE .

A% HNWAT ERAFEARI BN, T BRI — DA AE R s,  RIIZREL 54T
e e AR A5 WA o

Sh/ A% B RO AN OB E TS WA R OB, BB, R A E AR
P ER, EREEE:

o R (FERIERHE) HEHEHISHYILER

o HRBEASIRRARIYIL B

o HEHAHHRIINER

FERFIRTEUL T, 52 FNGER A B A (AT & e i, 323 N ZH A AR A
U BATR ) S R 2

: AAA
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DoMEsTIC VIOLENCE PANEL OF SoLiciTors 2% BE & 11 Ef/\VéH

10

11

12

13

Name

Au Siv Fan & /b
2%

Chan Chung Yee
Eddie [ 5L
Cheng Yi Ming

SR

Chow Wai Mee
May JillE3E

Fu Yu Hong 1%
Ho Wing Chung
Jackson fAlFH A

Ho Chi Kuen
Dennis i) A
Hung Anthony
James #L771E

Hung Barbara
Anne VLI

Ip Wing Ching

Jennifer FE KT

Lai Yun Yee 2

eSS

Lam Tze Yan #k
T

Lee Kwun Ting

Firm

K.Y. Lo & Co. 5572

AT

C.Y. Chan & Co.
B SR AT AT
CL & Co.
SIOAR B AR FR A
FlAT

Chow Wong &

Lawyers J& T3

HEH

Sam Fu & Co. fH

REARATAT
Jackson Ho & Co.
o] FEUER AT AT

Ho & Ip i &7

7

Lau Kwong & Hung

BB AT S 5
P
Chaine, Chow &

Barbara Hung H

HEE SR 70

lp & Heathfield

KE - R
HlAT

Massie & Clement

HREE. AR
REmAT

Rowdget W. Young
& Co. Ho#IR SCAEA

7

W.K.To. & Co. It

RSB AT SES

14

Firm Tel.
2869
9983
2110
2180
3702
0322

2812
9823

2815
1225
2770
2908

2543
8228
2899
2882

2869
6631

2521
1312

2391
8803

2524
9266

3628
0183

Mobile

9091
0071

9630
9923

9225
7102
5508
8300

6010
7118

Email
frances@kylonc

o.com.hk

sarah@clandco

.com.hk

chowwaimee @

gmail.com

samfu28@yaho
o.com
jackson.ho@jac
ksonnco-
legal.com
dennis@bhoip.co
m.hk

anthony @lkh.co
m.hk

bhung@ccblaw.

com.hk

jip@ihlaw.com.
hk

lilylai678@gm

ail.com

ty.lam@rowdg

et.com

ivanlee@wktoc

o.com
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14

15

16

20

21

Leung Shek Lim
LSTN

Mak Wing Hang
Jacqueline 25k
Mok Chi Ying
Jonathan ¥-f-
J&

Por Keng Guan
Catherine {835t
JG

Shum Hon Wo

AN

;rﬁ

Siu Wing Yee
Sylvia 7 wkiz

Philip William
Swainston 7Kk

AL,

P
Tang Miu Fung

SRUD R

Wong Lai An
Cecillia Grace

2y

Wong Ng Kit
Wah Cecillia &
e (R

Tang, Lai & Leung
R, W%,
S BT
Tang, Lai & Leung
R, W,
S BT
Mayer Brown JSM
AT AT

Stevenson, Wong &
Co. A AL

il =55

S.T. Cheng & Co.
STty 8 A T %
Bt

Sit, Fung, Kwong &
Shum B 1 B 413
FiAT

Tanner De Witt Bl

fRAE, RN
HIERN

Fu and Cheng 13
AT SR e R A
7

Christine M. Koo &
lp BHIRICZE . 2E
8¢ A i 255 B

Kevin Ng & Co. 5

REEAEAT

¢

15

2845
5333

2845
5333

2843
2211

2526
6311

2907
7788

2522
8101

2573
5000

2155
4171/
3425
4922
2524
8996 /
2526
7666
2545
8181

9757
9071

9466
1700

9482
1040

sleung@tll.com.
hk

imak@tll.com.h
k

jonathan.mok@
mayerbrownjsm
.com

catherinepor.off

ice@sw-hk.com

woshum@yaho

o.com.hk

sylviasiu@sfkd.

com.hk

philipswainston
@tannerdewitt.
com
florence@fuan

dcheng.com

gracewong@c

mkoo.com.hk

ceciliawongkw

@yahoo.com.hk
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‘REPORTING-A-CONCERN’ FORM

PART ONE: WHO IS FILLING QUT THIS REPORT

Your name:

Your role at The Hong Kong
Committee on Children’s Rights:

Details of your organization:

Your relationship to the child

concerned:

PART TWOQO: THE CHILD OR CHILDREN
Name(s):
Male /female:
Age:

Place s/he stays:

Contact no.:

Name of parent/ guardian/

contact person:

16
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PART THREE: YOUR CONCERN

How did you come to have a

concern?

Was abuse observed or

suspected?

Was an allegation made?

Did a child disclose abuse?

Date, time and place of any

incident(s):

Details of any other witness(es):

Nature of concern/allegation:

Observations made by you,
such as the child’s emotional

state, any physical evidence:

17
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Write down exactly what
happened, including what the
child said and what you said;
continue on a separate sheet if

necessdary:

Any other relevant information?

(disability? language?)

Were other children involved

or aware?

If appropriate, provide names

and contact methods:

18
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Have you reported to the
guardian for the child, parents
or guardians, or any other
child-protection personnel?
Time and date of reporting:
Person(s) to whom report was

made:

Advice given:

Action taken:

Signed:

Date:

19
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